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E-COMMUNICATION AGREEMENT 2007 – TECHNICAL APPENDIX (TA 2007)
1. Introduction
Instructions on completing TA 2007 are to be found in the document, ”Guide to TA 2007”, see www.nea.nu. 
a) This Technical Appendix is drawn up between ___________, below called Party 1, and ___________, below called Party 2.

b) This is a NEW / UPDATED Technical Appendix, drawn up on -/-/200X. The previous version from: -/-/200x hereby ceases to apply.

2. Contact details

The contact details shall be provided both for questions regarding the content of an EDI message, i.e. application issues, and for the technical questions regarding transmission, i.e. communication issues.

	Party 1
	
	Party 2

	Application issues: 
	
	
	Application issues: 
	

	Contact: 
	
	
	Contact: 
	

	Telephone: 
	
	
	Telephone: 
	

	Telephone (mobile): 
	
	
	Telephone (mobile): 
	

	E-mail: 
	
	
	E-mail: 
	

	
	
	
	
	

	Communication issues: 
	
	
	Communication issues: 
	

	Contact:: 
	
	
	Contact:: 
	

	Telephone: 
	
	
	Telephone: 
	

	Telephone (mobile): 
	
	
	Telephone (mobile): 
	

	E-mail: 
	
	
	E-mail: 
	


3. EDI messages
Fill in the selections upon which the parties have agreed. If the parties have exchanged Message Descriptions, these apply as sub-appendices to this Technical Appendix.

	Standardized process
	EDI messages

	Message description
	Designation
	Standard
	Sender 
	Sub-appendix no.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


4. Format and syntax
In most cased Edifact or XML is used. State which rules are to be applied. 

	
	Rules

	1. Syntax and version 
	

	2. Unit separators
	

	3. Character set
	

	4. Character representation 
	


5. Interchange of EDI messages
State whether there are limitations to how EDI messages can be packaged and transmitted.

	Rules
	Yes/No

	1. More than one EDI message per Interchange is permitted
	

	2. More than one type of EDI message per Interchange is permitted 
	

	3. More than one Interchange per Interchanged File is permitted
	


6. Communication

Communication addresses and other parameters are agreed separately upon connection. Because there is often much information, these should be documented in a specific sub-appendix. See appendix ___. 

	Communication information
	State selection

	1. Is Third Party Supplier used (e.g. VAN)?
	Party 1: YES / NO 
Party 2: YES / NO

	2. If yes, state operator
	Party 1: _______ 
Party 2: _______

	3. Type of network service
	

	4. Communication protocol 
	

	Alternative method of communication
	

	5. Is alternative method to be stated?
	YES / NO

	6. If yes above, state type of network service
	

	7. If yes above, state communication protocol 
	


7. Identification
The Interchange Sender and Recipient shall be identified. If needed, other identities can also be stated. 

	Identity
	Party 1
	Party 2

	Interchange identity (mandatory)
	
	

	Additional identities
	Party 1
	Party 2

	Party’s/Parties’ identity (if need, can be repeated)
	
	


8. Interchange Logs
The communication system’s logs shall be archived for the agreed period, for practical and legal reasons.
	Type of log
	Period for which information is to be saved

	Interchange Log, i.e. information on Sender, Recipient, Date, Time, Message Type, Interchange reference and Status
	At least ____ days/weeks/months/years 

	Message Log, i.e. archive of what has been sent/received
	At least ____ days(weeks/months/years


9. Acknowledgement of receipt
By filling in the table below, the parties agree on receipts. If more than one type of receipt is used, or if there are different receipts for different message types, the information shall be repeated for each type of receipt.

	Receipt
	Party 1
	Party 2

	Type of receipt
	
	

	State when receipt is to be sent 

(e.g. after receipt or verification)
	
	

	State time for receipt
	No later than after __ minutes
	No later than after  __ minutes

	State what receipt is to cover

(e.g. all or certain message types)
	
	


10. Security
The parties agree on the following protection of EDI messages. Security in this case means authenticity, integrity and confidentiality.

	Security
	Used
	Method (if yes)
	Sub-appendix no.

	Signing
	YES / NO
	
	

	Encryption 
	YES / NO 
	
	


In addition to this type of security, it is presupposed that each party establishes fundamental security in the form of systems and tests of reasonableness and functions for good order, e.g., in the form of sequential protection, double verification, authorization systems and backup.

11. Opening hours
The parties shall keep their respective communication systems open for interchange of EDI messages on the stated days and within the timeframes (state time):

	
	Party 1
	Party 2 

	
	Test
	Production
	Test
	Production

	Days
	-
	Manned
	Unmanned 
	-
	Manned
	Unmanned 

	Weekdays 
	
	
	
	
	
	

	Saturday
	
	
	
	
	
	

	Sunday
	
	
	
	
	
	

	Holiday (Swedish) 
	
	
	
	
	
	

	Day before holiday
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